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Connecting people with the assistance they need 

 

Private Pay Case Managers and Support Brokers 
Private Pay Case Managers and Private Pay Support Brokers provide similar services, based around supporting clients in a personalized manner via 

a care plan. They coordinate various services, like medical appointments, housing arrangements, and transportation. They advocate for individual 

rights and preferences, they provide information and referrals, and play an important role in helping individuals with disabilities and older adults 

access the necessary resources and services, promoting independence and a higher quality of life.  

  

Agency Email Service Area Rates Population served 

Callisto Services LLC  

608-279-5897 
mtjahnke@yahoo.com 

  renaehuffman@att.net 
 

Serves the east 
side of Madison 
and Sun Prairie 

$63 per hour 

Seniors, Physically 
Disabled, IDD, Mental 

Health, people who are 
transgender and recent 
high school graduates 

Caring Connections 

920-219-9834 

www.caringconnectionsllc.com 

jenniferb@caringconnectionllc.com 
 

Dane County $90 per hour 

Older adult population 
that is 60+ who may be 

physically disabled 
and/or have mental 

health concerns 

Community Living Alliance 

608-242-8335 

https://www.clanet.org/cla-services/cla-care-

solutions/ 

info@clanet.org 
 

Serves Dane 
County 

$90 per hour 
Serves older adults and 

people with all 
disabilities 

Corporate Guardianship 

(920) 553-8780 

https://www.corporateguardians.org/ 

office@corporateguardians.org 
 

Serves Dane 
County 

Free 
Serves older adults and 

people with all 
disabilities 
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Creative Solutions of Wisconsin 

262-269-9890 

https://creativesolutionswi.com/support-

broker/ 

 
 
 

 

laura@creativesolutionswi.com 
 

Serves 
Southeastern WI, 

including Dane 
County 

Contact for 
rates 

Serves older adults and 
people with all 

disabilities 

Golden Wellness LLC 

608-571-4166 

www.goldenwellnesslodi.com 

goldenwellnesslodi@gmail.com Dane County 
Contact for 

rates 
Serves other adults 

Jewish Social Services  

608-442-4081 

https://jssmadison.org/ 

maya@jssmadison.org 
 

Dane County Free 
Serves primarily older 

adults and refugees but 
others as needed 

Madison Care Management 

608-234-2757 

https://viktorcello.wixsite.com/madisoncaremgt 

madisoncaremanagement@gmail.com 
 

Dane County 
Contact for 

Rates 

Most skilled in serving 
seniors and those with 
physical disabilities or 

long term illnesses 

Nancy Nie  

608-335-8218 
nancynie@chorus.net 

 
4 counties around 

Madison 
$84 per hour 

Serves older adults and 
people with all 

disabilities 

Rooted in Dane, LLC 

608-886-0095 
rootedindane@gmail.com Dane County 

Contact for 
rates 

Serves older adults and 
people with disabilities 
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Support Service Brokers 

https://www.supportbrokerservice.com/ 
mattnbroker@outlook.com 

 
Serves Dane 

County 
Contact for 

rates 
People with all 

disabilities 

Sweeney Support Services 

608-695-3395 
Lesley@sweeneysupportservices.com Dane County 

Contact for 
rates 

Serves older adults and 
people with all 

disabilities 
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